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M/s Ilxprcss tr'ood Scrviccs,
526, t\rya Nagar, Ncar Vishwanath Cincma,
Surajganj-46llll
cxp rcs sfb o ds @rcdiflm a il. com
Con tact N o.7 57 22417 97, 93007 7 2442

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 16345-46,'lY C-LI' I' Ncthravati f4xprcss.
l{cf: Limitod Il-Tcndcr no. 2023III{CTC/WCI}/O6/M1/.IANUAI{Y/O7 oponcd on
12.01.2024.

With rcfcrcnco to thc subjcct mcntioncd abovc, it has bccn dccidcd 1o award you thc
tcmporary liccnsc for plovision of on-boald catcring Scrvicos in abovc mcntioncd train for a

pcriod w.c.f. 01.02.2024 to 31.03.2024 or takcovcr of scrviocs by ncw
Liconscc/I{ailways/Il{C'I'C, whichcvcr is carlicr, puroly on adhoc basis subjcct to the tcrms
and conclitions cnshrincd in thc lcndcr documcnt, which shall lbrm palt of thc Liocnsc. 'I'he

abovo award of lemporary license is subjcct to thc tcrms and conditions of tcnder documcnt
and (iovcrnmcnt of India dircctivc to contain COVID.

A)In vicw of the above you arc requircd to submit thc Liccnsc foe within fivc (05) working
days of issuc of LOA or 05 working days bcforc datc of commcncctncnt of operalion
whichcvcr is latcr. Lcltor of aoccptancc is to be subn'rittcd within fivc (05) working days

o1 issuancc of LOA or as adviscd in LOA along with Sccurity Dcposit to bc submittcd ir-r

corporatc officc as dctailcd bclow:-

: Rs. 46,77,6001-
: Rs. 8,4119681-

= Rs. 55,19,568/- (to bc paid at IRCTCiSZ)
:Rs. 5,51,9571- (10 % of thc Quotcd LF

to be submitted within 05 working days as

Adviscd by IRCTC(to bc dcposited in CO as per
bank dctails provided hcrein)

Spl. Security deposit : Rs. 1,38,000/- (to be paid at IRCTC/WZ)
Spl. Security deposit : Rs. 8,28,000/- (to be paid at IRCTC/SZ)
RDS deposit = Rs. l,l0,39ll- (to be paid at IRCTC/SZ)

Bank account details of IRCTC/CO is as under:-

Liconsc lbc
GS'r'(D18%
l'otal
Scourity dcposit

Indian Railway Catering & TourismAccount Namc

ICICI Bank

ICIC0000007
** Cheques will not be
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Quoted LF plus applicable GSl' as per terms and condition of license to be submitted
IRC'I'C/ SZ. Bank account details of IRC'IC/ SZ is as under:-

Account Name Indran Railway Catedng & Tourism Cotporation I-td.

Account Numbet 00040310002843

Account Type (}-u:rent

Bank Name IIDITC Bank

Rr:anch Annasalai Btanch

IFSC Code I tDIC0000004
xxChcqucs Will not bc acceptcd

As pcl clauso 5.3 of Scopc of Work "A spccial sccurity dcposit cquivalcnt to thc valuc of
mcals to bc supplicd for 30 days for cach kitchon nominatcd for supply of Ilrcakfast/Lunch
/I)inncr 1o thc train in unbundling modcl shall bc paid by thc liccnscc to II{C'I'C|W7,157,
boloro colnmcncomcnt of scrviocs. Ilank account dclails otlltC'I'C/WZl37, arc as under:-

Account Namc Indian I{ailway Calcling & '['ourisnr Corporalion L1d.

Account Numbcr' 50200021104368

Account'['ypc Currcnt

Ilanh Namc lll)lrC Ilanl<

IJranch [)ombivali (ll),'l'hanc

II|SC Codc I {DI'CO0001 75

**Chcqucs rWiil not be acccptcd

l\ccor-rnt Name Indian Railway Catering & Toulism Corporation Ltd,

Account Number 00040310002843

Account'Iype Current

Bank Name IIDFC Bank

llranch Annasalai Branch

ItrSC Code FIDFC0000004

**Cheques Sflill not be accepted

'['hcrc is no provision for dolayod payrnont and failuro 1o pay as pcl' schcdulc shall bc trcated
as 'dcl-ault' and action shall bc lakcn in accordancc with tcndcr condilions.

Invoice will be issued afler receipt of payment along with GS't number and billing address
provided for the same.

Ii) You are required to stafi the provision of catering services as pcr advise of IRCTC/SZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You arc rccluircd to submit thc list of proposcd piokup

dinncr) along with its addrosscs for approval of IItC'l'C.

locations fol mcal (l)/Ir, lunch &
'l'hc samc should bc submitlcd as

indicalccl in thc cncloscd forrnal ,[or acccptancc lcltcr.
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r)

J)

K)
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E) If you fail to accept the olfcr of award of License and fails to remit license fee, within the

stipulated time as advised by II{CT'C, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Railneer is to be madc in thc train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

G) Point of Sale machines as pcr clause 2.3.3 of tender document has to be ensured.

lD All PAD itcms of brands approved in Category A and A special by IRCTC are only to

bc sold in thc train.

II{CTC approved, Packed brandcd R'I'll items like poha, [-Ipma, Veg meal, Combo meal

etc. with FSSAI license and MI{P, with best beforc date has to be available in addition in

tlain in addition to cookcd food.

Strict compliance of guidelines issucd by Government of India, MFIA and this office for

COVID-l9, in this regard, should be followed and any violation thercof shall invoke

penalty which may extend upto termination of contract.

Award of liccnse is subject to thc final outcome of WPs filed in different Fligh Court.

L) 'l'hc tclms & Condition of tcndcr docurncnt is an intcgral part of this lcttor of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

For GGM/Proc.

Encl:- Tendcr Document

Copv:-

GGM/SZ - to providc dato o[cornlnonccrncnl as pcr prcscnt train sohcdulc.
GGM/WZ - for kind information and ncccssary aotion plcasc.
GGM/MCS - fol kind inlolmation and ncccssary action ploasc.
AGM/MCS - lor kind inlormation and ncccssary aolion plcasc.
A(]M/l'in - Ibr kind inlbrmation and ncccssary action plcasc.
Ccntral Control - lbr kind information and ncocssary action plcasc.
AGM-IT - for kind inlormation and uploading on IItC'l'C Porlal.
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X'ormat for acceptance of award of temporary license

(To be given on company/Iirm's lctter hcad)

Group Gcncral Manager ISZ
IRCTC /SZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 16345-46,TYC-LTT Nethravati Express.
Rcf: Your office letter no.2023{LRCTCAilCB|06|ML|JANUARY|0T dt.17.0L.2024.

With reference to above, Vwe hereby convey mylour acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OF'FICE:-
'l'rain no. Sccurity

dcposit

'I'otal Bank Details Dcmand draft/Bankers
chcquc/ItTcSA{lllt'l' No./Bank
Guarantec

License fee as per clausc no.2.9 of General conditions of license- section onc 'fO IIE I'AID
AT SZ.
'frain

no.
Liccnsc licc GST

@)8%

'I'o1al Ilank
Dctails

I)cmand draft/Ilankcrs
chcq uc/It'l'GS/NIIF'l' No.

Spccial sccurity Dcposil as pc1'clausc no.2.10 of Gcneral conditions of liccnsc- section onc
1'O ItE I'AII) A'I II{CTCIWZISZ.

rain no. Spccial sccurity olal Details Draft/Bankers
hocluc/It'I'G S/Nl iF'l' No.

Irurther details of meals (I)/F, lunch & dinner), pick up locations for the above trains are as

undcr':-

'I'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

16345

Lunch 'l'o bc supnlicd bv II{C'I'C/WZ
Dinner
l]/li-
Lunch '1'o bc supplicd bv II{C'I'C/SZ

t6346

LUnCh
Dinncr To be supplied bv IRCTC/SZ
B/t-
Lunch

Il{C'fC or its authoriz.cd pcrson or nominatcd agcncy is frco to inspcct tho abovc prcmiscs as

and whcn required.

I/Wc amlare ready to commence services in the above train as

Signatu rc:
M/s
Namc of authorizcd
pcrson
l)atc
Placc

of IltCTC.pcr advise

Scal of thc liccnscc
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